
FCC form 411 
FCC Form 481- carrier Annual Reporting 

Data Collection Form 

OMI Control No. 3060-09l6/0MI Control No. J060.otU 
July?OU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should con tact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person Identified In data line <030> 

<039> Contact Email Address: 
Email o t the person Identified In dat a line <030> 

ANNUAL REPORTING FOR ALL CARRIERS 

<100> Service Quality Improvement Reporting 

Telrt t a Corporat ion 

2016 

407260 10 11 ext . 

regulotoryorcsilong"'<>Od . coM 

(compl•f• altochrd worluh.rrt) 

(tompltt~ ottochtd wotkshHt) <200> Outage Reporting (voice,,_) ___ ~ 

<210> I " a<-check box "no out•ae• to report 

54.313 54.422 

Completion Completion 

Reau Ired Reau Ired 
(ch.ck box whm comp/cit) 

~ r ,:. , 
I :: ~:::, ::·:.:::::: :::,·· 'T I I 

I 
I If 

1orro<1i dtrcr1p11w doc ... um- .,,- ,1---....... -'---'---

<320> Unfulfilled Service Requests (bro;.a.:d.:ba:..n.:.d:.:.l __ .::::=====L----------. 

Detail on Attempts (broadband) ! I I <330> 

<400> 

<410> 

<420> 

<430> 

<440> 

«150> 

<500> 

~· ____ ...,.......,....,..-----------------' (orrochd•WlpllvrdocumMt) 

Number of Complaints per 1,000 customers (voice) 

<510> 

Fixed ~o_._0 ______ --4 

Mobile .... o;...·..;.o ______ _, 

Number of Complaints per 1,000 customers (broadband) 

Fixed 

Mobile I 
Service Quality Standards & Consumer Protection Rules Compliance 

Telrilc_FCC Form 48l_Sect 1on SOO_ Ser v iee Quality St&nc:larc:l1.p<1r 

<600> Functionalitv in Emer11encv Situations 
TclriLo_PC'C Fo rm 48 1_SecL1on 600_Eme rgenc y Fune LiOna lit.y . pdt: 

<610> 

<700> Company Price Ofterlngs (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (Y/N)? Q Q 
<1000> Voice Services Rate Comparability Certification 

<1010> 

(ch«k ro lndteot~ c.wrtl/icor,onJ 

(atrochtd dncrip1l vr documrntJ 

(chld ro lttdJcout e.rrl/ k otJonJ 

(comp/1111 ottodtl'd worhh~rt} 

(comp/fie 11uochtd wotbhttr) 

(comp/1tt• gtCoc.hftd worJcshccf) 

('/ye:. comp/rte attoch~d worhhl'rt) 

(attach duufpt1w docum~r} 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) Q Q /l/noi. chW. 101nd1cor.mti/lcat1011J 

<1110> 
<1200> Terms and Condi tion for Lifeline Customers 

(comp/ft~ ouoch~d workshHl) 

(completr onoch~d w« kihffi} 

<2000> 

<2005> 

<3000> 

<3005> 

Price C<1p Carriers, Proceed to Price Cap Additional Ooi;umentation Worksheet 

Including Roce--0/·Recurn Carriers o/fllioced with Price Cop Local Exchange Carriers 
(thttk ro lnd1rore crr1/flcotkX'I) 

(compltr<t onoth«d worhhtfll} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(chttk roJndieote Cfrtlficot1'MJ 

(complcf• ottothH wo1bMt r) 

II ./ 

I~ 

II ./ 

II ./ 

II ./ 

II ./ 
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(100) Sel"lice Quality Improvement Reporting 
Data Collactlon Form 

<OICI> Study Aro Code 

<015> Sludy AfH' Nimt 

<020> Progr1m Yt1t 

<030> Cont"ltt N1me .. Person USAC should cont1ct regudln1 this d1ta 

J G U 

<035> Con11ct Teleohone Number · Number of 1><1rson Identified In d111 line <030> 401201'11 elltl 

<039> Contact Email Address - £mall Addr•u of perton ldentJfi•d In data lint <-030> 

<110> Hu your company received lt.s ETC certifk.ation from th.e FCC? es/no Q 
Ir your answer to Une <110> is vos. do you have an t1dstin1 §54.202{a) •s 

<111> YH• plan• filed with lht FCC? (yes/nol Q Q 
If your iln5Wtr to Une. <111> r. VH, thon vou H O required tom. I pro1ru1 

report, on line <112> cftline.itln1 the status of your company's exlstJn1 § 
54.202(a} ·s ytar plan• on tilt with th• FCC, as it relates to yo\Jr provlslon of 

voice telephony service. 

< 112> Auach Flve·Yur Servfc,e Quality Improvement Ptan or, In subsequent vein, 

<113> 

<114> 

<.115> 

<116> 

<117> 

<118> 

your 1nnu1I pro1rus report filed pursuant to 47 C.f .A. § S4 .313(a}(1). If your comp.11nv Is a 

CETC which only rec.ervei frozen suppor1, your proareu repor1 ls only 

required to 1ddrHs voke tthtphony s•rvie-e. 

Pl~ase select the appropriate resporuu below (Yesi No, Not ApplJable) to coo.firm 

that the an'lched document(s), on llne 1 l2, contains a s>rotress report o,, Its flVe -yur 

servlc• quafltY fmprcwement plan pursuant c.o §54 202(a). The lnforrnatk>n shall bt 

submitted 1t the wire center level or cen1u1 block as appropriate. 

Maps. det1ll/n1 progres.s cownds meetlna pl1n tarcets 

Report how much unrvernl servl<e (USF) support wu received 

HO#...,,, (USf} WH usod ID lmptovo aoMC<I qually and '-~WIS usod ro lft'4'i'OY6 seMot quail)' 

How...,,, (USF) WU Used IO lmptoYe HMce ccwtflg<! Wld '-lllPf'Olt WU Used IO imp!CYt l«Yice COYenl9f 

How much (USf) was uMld lo 1.....,. IOfVioe capacity and i- llJpporl was used lo 1,..,..,... scMoe capacity 

Provide an uplanatfon of n1lwork rmprovement taraets not mot 
11"1 the prior ulendar year. 

FCC Form 481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

N•m• of Atta<htd Oocum<1nt 

Pag• 2 

P1ge 2 



(lOOI service OUllJt Repo11ln1 (Vokel 

D•t• Colltc1lon Form 

..:010> StUd'f Atu Code 

<01~ ;.. Study NH Nmi• 

<020> Pto rim Ytiar 

<030> Cont.ct Nmie • P..-son US.AC should contact r•1ard1n1 thl' dat. 

~035> Conl•c:t Tslephcinc Numb«r · Number of petwn klenlified In d1t1 li;ne <010> 

<039> Com.1u F:m.111 Addr~n • (m.111 Addr•.u of penon Identified In data tin• <OlO;i. 

<120> <• > <ht> <bb <bl> <b4> 
NOR$ 

Rcfttcnc.e Outt1t St1rt OU1ace St•rt Ounce End 0~11-ce End 

T•hh.• cureonuon 
201, 

1 012, 010 I ! • Kt. 

<d> <cl> 

Number of 

Num.be-t 01t.e ,,,,,. Oat• T1ma Cu1Jtom«n Affected Tot.I Numba of 
Cu'1omtn 

<d> 

fllhdlJtle 
Alfoct<d 

rv .. /Nol 

Pa1e l 

fCCform481 

OMB Control No. 3060-0980/0MB COntral No. 3060-0819 
Mv201J 

<c> <I> ... <~> 
Old Thi.a Outace 

S.tvlca Ou tac• lllfKt Multlple 
o...,lpUon (Cl!od< Study Ate.s s.mc.ouu1• Prtv•nlltNt 

10 thlt ...... lu~ fVHIHol RffOlutiOft Proc:edur•a 



(700) Pllct Offtrll\11 lndudlnc Vole. R•t• O•t• 

Dato Colltetlon Form 

<020> Pr r.m Yeu 1016 

~701> RHldcnd1J loc.111 Se.Mu Ch1r11: lffutive Oate 

<101> S.ncle State-wide R.s:idenljal la<al ~rvlce Chu&• 

<101> qj) <tl> 

State Each••&• Ill.CC) SAC(aTCI 

, ,,,,,.,. 
<bl> 

Rffldendol L-' 
Ible Type Se.MCielbte 

<bl> 

Sbte Subsc:riber Une Olarte 

P1ae- 4 

FCCForm481 
OMB Control No. JG60..0986/0M8 Control No 306()-0819 
July2013 

<o 
M•n.dltOtV btiMded Alea 

St.rite Unlven:al SeMce F=H SeMceChar.-e Total 0et lln.e lit.es and F=u 



(710) &•o• db•nd Price 00.rlncs 
Datt Collf(tlon >'orm 

<010> Stud Alu Code 

<OlS~ Studw Asra Name 

<0l9> Contact {malt Addteu · (mall Aitdtcn of pe''°" hf("ft \ltie-d In data ltnt <01~ 

<lib <1>1> 

..... ttc.Mdentl&I Ible 

l OU 

401 111101011 eJtl 

<!>2> «> 

Slate Af'&\lltt+d 

fen Total late and Fea 

<ell> 

lfoadband S.rvk• · 
oownlOMI SPfld 

fMbo&I 

fCCform'81 
OMI Conln>I No. J060.09l6/0MI Control No. J060.08U 
July 2013 

<42> ..a. <d4> 

UUC• AIO'W•no 
l!ll'Oadbl:nd Servlu • Uute Allow.n<e Action Taken When 

Uolold lDHd fMbo•I IGlll Umft Ruch ltd t•l«e l 



(800) Opttatln• Companlu 

Dita CoUtctlon Form 

<010> Stu Atea Code 

<020> Pro r;11m Yea1 

oeO:JO> lontect Nimc Pcr1on USAC •hould cont•Cl rc .. rdlnc thft d1t1 

<OlS> Conl~ct T eleehone Number • Number of person ldent tfied In data line <030> 

<Olb Conl.la Email Address Eman Addtes' ot person ldentJfi~d In data line <030> 

<8i0> Rteort1n1 C:ITTft< 

<811> Holdfn1 Comp~ny 

<811> Optntrna Company 

<813> QI> 

Afflll1tes 

40nto1ou •.xt 

- --
<12> 

U.C 

FCCform4&1 

OMBConltol No. 306CM>986/0M8Conttol No. 3060-0819 

lulylOll 

<13> 

Oolns Bwlno" AJ Company"' Brand Ooslsnatlon 



(900) Trlb<ll llnds Repottln1 

Data Collection Fotm 

<010> Study Aru Code 

<015> Study Aru N1me 
<020> Pro r1m Year 
<030> Cont1ct N•me · Person USAC .tiould cont1ct reprdlnf thiJ data 
<035> Contact Telephone Number· Number ot person Identified In data llne <030> 
<039> Cont1ct Emili Addreu ·Emili Address ol person Identified In data llne <030> 

<910> Tnb1I Llnd(sl on which ETC Serves 

<920> Trib1I Government Ensacement ObU11tion 

If Vo\I,. com,,.ny Htvtt Trlbll f.tnds, pl.tH• ut.ct (Yes.No. NA) ror Heh th..s.e bo .. J 

to c04if1rm tht st1h11 dHCrtbed on d'l-t 1t11ched doc:um•nt(s), on line 920, 

demonnr1t•s coord1nat1on wtth th• TnlNll 1ovemment pvrsYAnt to 
§ S4 3 ll(•K911nclu0ts 

<9'1> Neods assessment and doploymon1 planning wilh a locus on Tribal 
oommuni1y anchor lnahtulio<ls 

<922> Feaslbtlity and suSlalnablllty planning; 

<923> 
<924> 

<925> 

<926> 
<927> 

<928> 

<929> 

M1r1<etln1 services In a cultur1lly sensitive manner; 

Compliance wflh Rights ol woy processes 

Compll1nce With IJtnd Use permitting requirements 

Compll1ncc wflh F1cllllle1 Slllng rules 

Complllnce with Environmental Review ptocesses 

Compll1nce whh Cultur-11 Presetv1tlon review proceues 

Compll1nce W>th Tnb1I Bu"""' ind llcensln1 requirements. 

201• 

U1JfOIOU en, 

P1ce 7 

FCCFonn 411 

OMB Control No. 9060--0986/0MB Control No. 3060-0819 

July20U 

Ha me of Att.cMd Oocu-ment 

P11e 7 



(1100) No Terrestrial Backhaul Reportlrig 

Data Collection Form 

<010> Study Area Code 
<015> Study Ar .. N•me 
<020> Program Year 

<030> Contact Name • Person USAC should contact regarding this data 
<035> Cont3ct Telephone Number • Number of person identified in data hne <030> 

<039> Contact Email Address · Email Addreu ol person identified In data line <030> 

<1120> Please confinn whether tcrroslrial backhaul oplions exist within the suppor1ed area 
putSuant to§ 54.313(g) (Yes, No). 

407U01011 ext 

<1130., Please select the appropriate response (Yes. No. Not Applicable) to confinn tho 
ropolting camer offe1S broAdbond service of et loast 1 Mbps downstmam and 256 kbps 
upstream within tho supported aroa pursuant to§ 54.313(9), 

FCCForm 481 
OMB Control No. 3060-0986/0MB Control No. 3060·0819 
July 2013 

Paa• s 

P•aca 



(1200) Terms and condition for lifeline Customers 

Lifeline 
Data CollectJon Form 

<010> Study Ar .. Code 

<015> Study Arc• Nome 

<020> Pro ram Year 

<030> Contact Name · Person USAC should contact regardlna this data 
<035> Contact Telephone Number· Number of pe rson Identified In data line <030> 
<039> Contact Email Address ·Email Addreu of person Identified In d ata Line <030> 

<1210> Terms & Conditions of Voice Telephony Ulellnc Plans 

<1220> link to Public Website 

"Please <he<k th .. • boxes below to co.ifirm that th• tttaehed document(>), on lln• 1210, 
or the v.ebslte listed. on line 1220. tOfl'l11ln11 the requirec:l Information punuan·t to 

§ 54.422(1)(2) annu1I repotttn1 for ETC& recerv1n1 low.fncome1upport. carrM.rs mutt 

annually report: 

<1221> lnformotton describing the terms and conditions o f ony voice 
telephony service plans offered to Llfellne subscribers. 

<1222> Oetalls on the number of mtnuu.~s provfded as part of the plan, 

<1223> Addltlonal charges for toll calls, and rates for each such plan. 

f f'lrlt• Correu.t.lan 

!Car!s4wrt 

t 0UH1.011. u t 

FCC Form 481 
OMB Control No. 3060-0986/0MB Control No. 3~19 
July 20U 

Name of Attached Document 

P1ge 9 

Page 9 



(lOOO) Prl.,. Cop C..rler Addltlonol Documenl• tlon 

01t1 Collectlon Form 

/11dudlr1 /101t-o ·Rt turn Corrlm o llaltd with l'rltt Co lot:o/ Ex<hon • Corrlots 

dUO> Stud Alea Code 

<02~ Ptotr•rn Ve.r 
<OlO> Contaci Him., · Person USAC Jhould cant•a reprdl.n& thb: dua 
(0lS'» Contad Telephone Humba · Number of p•tson ldentlned In data line <OJO> 

illtiti tbtpOfitldh 

JOU 
KIU: cawwwtt 

,.,. 10 

FCCform.tll 

OM8 Conuol No. ~0986/0Me COn"ol No. 306o.o&l9 

Mv2013 

Stlt« tfl• a.pprop11ate ru,p.OftJ.u bf/tow CVH , No. Not AppllObl•J to "ot• compllanu • J. • reelp'-tlt 01 lnc:rtmtntll tonna<t Anutrkli Phat• I lUp~ tronn ttl1h Cou w ppon,. Hi1h Cos:l l.upport to offs.et ecuu d'l• r&e reductions. end 
COnnt:<l Amuk1: Phas.: II '-WPPor-C H se-c forth in •7 CFR f S-.JU(b),(c).(d),(•). Th« lnfoonadon rt:Poft td on lhk form and ift tht doa.imtnU 111-achtd below Is 1c.cunitt:. 

fncrtmffltal Connect America Ph11e I repottlnc 

<1010'> 2.nd YHt Cerutkation (47 CFM 'S• 31J{b)(l)I) 
<2011n l td Yt•t Ct:nlflcauon (4'1 Cfl' §S4 lll(b){lli•I 

<201 lb» Attachment (47 CFR § S4.Hl(b)(l)ll) 

Price Ctp Carri..- R9<tMna froi•ft Suppott Ct'1tfkltJon (47 O:R t S4.lU(• )) 

c20lh 20U fro1t'n Support Calcula1ton (e? O:ft 4 S4.lU(cH01 
<2013> 2014 fro1tr1 S..opon C.lcut11ion (47 CfR t S• lll(<l(lll 
<2014> 201.5 r,o:en ~ppon C•lct.f1uon (4'1Cfftt5<4.lll(d(J)} 

<'015> 201& •nd future frottft ~Pl)Ot1 Catculat!on ('1 CHI i S• JI }(,)(4)) 

<2016> 

<2017> 
<1018> 
()019> 

<1020> 

<202b 

Prl<:• C.p Cirri• Conn•d America ICC Support (47 a" f S4.JU(d)) 
Ccttlfic.t1on Support Ulcdto8ulld &to•dband 

Conne<1 Am«ko Ph•,. II RcPMtlnc (41 CfR t S.O. llJ{c)) 
Jrd yHr 8roadb•~ Sffvke (.efUfitalion 
SI.Ii yu1 lko1dband S.r-vl<-• c.rtUi<atron 
lnteum Ptopns Cctl.ifiuUon 

Pio,. ch«k the box to c0<>Rrm that the ttta<hed document(s). on line 2021,contolns the required lnlotm11lon 
pursu1nt to§ 54.313 (e)(3)(11), ••• recipient of CAF Phue 11 support •h•ll proVlde tho number. n1mo" and '--------' 
addrtue.s of community anchor lnnilutlons. to which bogan pr0\ridfn1 •teen to bro-dband 1trvkt fn th• 
prccedinc c.alendar year. 



($000) tt.te ot Retwl'I c.Mf Ud!UoMI OoalmMt•tlOl'I 

o.tll Coli.cdM '°"" 

cOI\> \tudyA1uH._. Ttlrlu C'orportt.1on 
cCUO> ~o .im Yr.i 

'«f0tm41S 

OMlCoo<rolllO. M*>0986/0,.lCo<'C ...... _.. .. 

MYZOll 

0.(ot thot MU.I Mtow .. M'l• CtiM,..,, ..... ks flw .,.., tH°'f'k• wliMty plM (11.mlAAM W C1 OR f SUOJ(•ll .... fiof ,,tfttt$v !MW nf'l'kn. ~lftt C~M• wtd! th4' AM.~.l •t,.nMI ,.~..,_. .. , ......... 47 
Olt t M.JUft)CJ).I NnMitcenify d\HtM illf9tl!Yl$M ,....,.., .. dlil,.,... •ttillil dtt ~11t1 n u ctrt.4\iMow It 9<(11111._, 

IJOIOJ L'NCfUt A.tllOftC. ~'ful"•• 

M~CIO'l'l'(f'llh~,.... jOCJltfSA UJ(fl(ll(IU 

"'"'"°' Mtllfi.tdDcK~~l.ietiulr«l lt1l01"'#Liofo 

·~IH ~'~~:·==-~=:.=~,~=!!!.c:::::=~:=:o-n D 
~ tieceu 10 btOJldbNld .. ~Ir\ IM preceding eMnctN year. 

1JOU) ll\'!Milftot'llNl'l'¥•PfllHt~HddM:.Orriert•tctllt~.JIJ(l)lnl (Y~1 
NJ!Y(ltAt1~Dof.WIW!M\.MAnlllt'l,._«l.,.IOf~ 88 

IJOl•J .. yo..tjio~ywt"CCll!!lllM'Yl"tk~ltUS.Ml-"lHflf'PO•I ('fa/NO) 

A4•i. CMdt lt\ttle bdl.U tocont'Wm crw1 it.e a!UIC:Nd OOO#Nnt(1J. on..._ 3017, ~ 11'141 roqWtter Wom'19iort p.i.....,.. IO 16"' 313(1)(2) ~ 1equftu. 

ltOl\) •'-f.tlor.ltt6PtofltloN 1MW11\A1"90fb(Orptotlft1~1fat 
r~~htto...,..) 

IL! 
!CJ 

:::::=:::,:::~-~.=~:.~de.Ml-
..... , tfllCI .ii lfQlllll-4o<""llff''ltio.. . 

!-,·-=,...,..,,_==°"'=...--=,.,,,,,.,.,,. .. ,,..,.,.._= .. = ... ,,. ...... = ... ~-oo-----~ 
!lOifl 1t!Mtn~t•..o~ltn•.l014,t•Vo1.111<0..-Pllf'Y~, CT~Ho) 

WtlW 1n1S1M•hWft -.Mir )ll)IJ, lllN\irr-.t OI• &IOl.atMll)•I@ 
<-l•m,.....we-i.,._.,.,...._.fOl6'1'11"'~totSA llJ(r•7Lc4"1t-.• 

UOlt) llt!W'f. ,.,,., "''"tot...,..,,., , lft.tillfi.11 .-~~"' m .. till•fluMI~ ti • form_ .. UlmlHf..,.. tQ -~ C)pw-*'t RC'POJ' fOf r•ommUAUIMI' l[::J 
CJO~O· QoaaMnt(lJ kit 8allilnU sn..t. tl'\cCltM SaaflW'tW!lnl Md SUl!M'I.,.. ct C:Hh F"owl 0 
''°'" 11 ... .,_.,.,. ..i o.dl .prmc....s by lheindopondol'o ..,.llod putic.,,.,...... ""'pwlofmod ... """"""''-~ ...s1 D 

fl.,..lftptl~HbNCM<'"•J014,~dl'"\ltl4:bo'l.ft ..... 
1• u'lf'll•m,wr\uc.nll.•llM.oaliil1e1JCU6~t1ofS4llJ(r!UI. 
( 11111tM., 

00:1:1' (OJl\lot ll\dr ltiUIWWhttttt'nlfll Wf\kfl ~- bet'ft\IJOj«t to l'f!MWIJ'tM 
"'"~~t«""•lecl~«COl,lllltfM:Gf)l• flMl\Cj.llt""°"•• 

f.,l"llolllt......,.,.1eMOPt!l".c.lnclltooc\f91 f~OOl"'"U"""'io..' 
lklrT~t. 

('°7Jt """"'tvlftCJrlf01M.i;o"1~C'dlO•t---Wtl'lf~("""t'kilf 
~-(0'-"'lM\l 

~l\l"'CilllflllllMllOflu.bjiK1~lOMotflC•C«I•~ 

Cl 

CJ 

B 
Ooo.lm_,l(l) b 8 .. WIOI Sltffl.. lncOl'M Stltomtnl Md St.ltment oil•.._ f:kt,,.,. 

..,....,._ ................... ~'""'- -

.._~ • ..,.-~...,.,,All~~~.,.-,..00<,..-.._.-~....,.,..,..,~ ....... ,.-,~~~~~,~,.-m~• ... ,..-------' 

...... ,. 



~"11ndil Oa~ $vmm1ry 

(3027) Revenue 

(3028) Operal•"I Exp<uuu 

(3029) Net Income 

(3030) Telephone Plant In SeNlce{TPIS) 

(3031)Totol Assets 

(3032) T otol Ocbt 

(3033) Total Equity 

(3034) 0MdOnd$ 

fO:,om'l'll 

CIMICelll~r. JQ60.0t .. /0Mt(Onl~No JC)IO(lllt 

Nt,20.lJ 

..... u 



FCC Form 'lal Certification - Reporting Carrier 

Data Collectlon Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<010> Study Area Code <6902• 

<015> Study Ar .. Name Tolr J.to Corporation 

<020> Program Year 20 16 

<030> Contact Name - Person USAC should contact regarding this d1ta Mark Lammart 

<035> Contact Telephone Number - Number of person Identified In data line <030> <072601011 e x t • 

<039> Cont1ct Email Addtti.S ·Email Addl'eu of person 1dentl0cd In data line <030> requl a t.o ry!cai lonqwood com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

1 certify that I am an officer of the reporting curler; my respon1lb1Htles Include en1uring the accurac:y of the annual reponlng requirements for unf\/ersal service suppon 
recipients; and, to the best of my knowledge, the lnforrnttlon reported on this form and In any anachments Is accurate. 

Name ol Reportln11 Carrier: TolJ:'l Lo Corporar.ion 

Signature ol Authomed Officer. CHRTlPteD ONLHIE Date 06/25/20 15 

Printed name of Authorl1ed Officer: Kelly Joael 

Till• or oosltlon of Authorlted Officer: CFO 

Telephone number o f Authorl1ed Officer: 67820 21294 ext 

srudy Area Code of Reponing comer. 40024 Filing Due Date for this form: 07/01/2015 

Persons wlllfully making f01l.se no1uu'nenu on this form un be punlshed by fine or lor(elture under tht CommunkltiOnJ Act of 1934. • 7 u.S.C. §§ S02. S03{b), or fine or Imprisonment 
under Thie 18 ol the United States COde, 18 U.S..C. § 1001 
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Pase 14 

FCCForm431 Certification ·Agent I carrier 
Data Collectlon Form OMB Control No. 3060-0986/0NIB Control No. 3060-0819 

July 2013 

<010> Stud Area Code 46!')021 

<015> S1udy Are• Nome Telri t e Corporac ion 

<020> Pro rem Vear 201& 

<030> Contoct Nome· Person USAC should cont•ct reaordlna this data MATk Lammert 

<035> Conti ct Telephone Number · Number of person identified In data line <030> 4 01260 10 1 1 ext . 

<039> Contact Emili Addre..ss · Email Address of person &dentlfted ln data llne <030> regu l • tory!c•i l ongwood . com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to Fiie Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I certify that (Nome of Agont) 11 authorl:z.od to submit tho lnrormatlon reported on beh41lf of tho reporting carrier. 
1110 certify that I am an omcer of the reporting carrier; my re1ponllblllUes Include en1ur1ng the accuracy or tho annual data reporting requirement• provided to the authorized 
agent; and, to the beat of my knowledge, the reports and data provided to the author1ted agent 11 accurate. 

N1me of Authorlted ARent: 

Name of Reponlng CurJrr; 

Sl1nnuro of Authorized Officer: Date: 

Printed name of Authorized Officer. 

Title or position of Authorized Officer: 

ITeleohone number of Authorized Officer: 

Study Area Code of Reporting carrier: fllln2 Due Date'"' this form: 

Penons wl!Jfutly miking bl'o su1emenu on this form c;an be punished by fin• or forfeftun: under the Communintlons Act of 193-4, 47 U.S.C. H S.02, 503(b), or fine or imprisonment 
undet Tid' 18 of lhe United States Code, 18 U.S.C. § lOOL 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to file Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier 

I, as agent 10< the reporting carrll!r, certify that 1am1uthorlied to submit the 1nnual reports for universal service support redplents on behalf of the reporting airrler; I have provided 
the dat• reported herein based on dita provided by the roportlng canJer; •"d, to the bett of my knowltdge, the lnformatlon reported herein I' 1c.curate. 

Name of Report1nt Carrier: 

Name of l\uthorlted ARent or Employee of Agent: 

Sl1nature of Authorited Alent or EmPlovee of A.lent: Date: 

Ptinted name of Authorized A1ent or Emclovte of A1ent: 

Title or position of Authorl1ed ARent or Employee of ARent 

TeJephone number of Authorl(ed Aaent or Employee of A.Rene 

SNdv Area Code of Reportln1 Carrier: flllnll Oue Oat• for this f0<m: 

Pc1sons willfully maJdnc fabe ttalemenb on th.ls form an be punlih&d by fine or forfeftute under the CommunJc~Uont. Act of 1934, 41 U.S.C. H 502, SOJ(bJ, or fine or lmprlsonment undeJ Title 
18of111• United States COde, 18 u.s.c. § 1001. 
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FCC Form 481 
Section 500- Service Quality Standards & Consumer Protection Ru les Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service qua li ty standards. Tclrite Corporation d/b/a Life Wireless (Telrite) is in 
compliance with the Cellular Telecommunications and Internet Association 's Consumer Code 
for Wireless Service. 

I. Tel rite discloses rates and terms of service to customers at the time service is in itiated. 
These same terms and conditions arc posted on Telrite's website at 
www. Iifewireless.com. 

2. Tclrite provides service avai labi lity in format ion on their website at 
\V\vw .1 i fe,virclcss.com. 

3. Telrite provides contract terms to subscribers when they initiate or change service. These 
same terms are provided to subscribers during the annual recertification process as 
outlined in Commission rules that govern continued subscri ber e ligibility. 

4. Tclrite's Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued el igib ility in the program. 

5. Tclritc provides disclosures, minutes included in Lifeline plans, expirat ion of rollover 
minutes, availability of service, and cost for additional minutes in all published Lifeline 
advertising materials. 

6. Tclritc customers arc provided options if they exceed the num ber of minutes provided in 
their Lifeline plan. If at any time a customer purchases additional minutes, charges and 
plan options are avai lable on the company website at www. li fewireless.com. 

7. Telrite's toll-free customer service number is 888-543-3620. Customers can also contact 
Telrite via emai l at info@lifcwirclcss.com. Th is information is provided in the terms of 
service and on the company website and in all information provided to subscribers. 

8. Telrite responds to all consumer inquiries and complaints received from government 
agencies with in 30 days. 

9. Telrite has procedures in place to maintain the privacy of subscri ber proprietary 
information in accordance with applicable federal and state laws. 

I 0. At service initiation, Telrite requests that subscribers "Opt In" to receive free 
notifications regarding activation status, ba lance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". If a subscriber chooses to decline 
free notifications they wi ll receive only those Lifeline notifications required by the FCC 
such as the 30-day non-usage notice, the recertification notices, etc. The customer cannot 
opt out of the required FCC notifications. 

Telrite Corporation • 4113 Monticello Street • Covington, GA 3001 4 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 



FCC Form 481 
Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since Telrite Corporation d/b/a Life Wireless (Tel rite) is providing service to its 
customers through the use of facilities obtained from other carriers, it is able to provide to its 
customers the same ab ili ty to remain functional in emergency situations as currently provided by 
the carriers to their own customers, including access to a reasonable amount of back-up power to 
ensure functiona lity without an external power source, re-routi ng traffic around damaged 
facilities, and the capabi I ity of managing traffic spikes resulting from emergency situations. 

Telrite, along with their underlying carriers, have created back-up systems lo ensure functionality 
in the event of a loss of power or network functionality. Tel rite maintains its own diesel
powered backup generator at their switching facility in Georgia. All systems within the facility 
are implemented on redundant servers, each with redundant data network and power. 

Telrite Corporation dlbla Life Wireless does not have facilities in any state other than Georgia. It 
relies on the facilities of the underlying carrier in each state it provides service to demonstrate its 
own abi lity to function in emergency situations. 

When a number is identified by a 911 dispatch center as belonging to an underlying carrier, the 
officer would ca ll the underlying carrier who can assist with tracing the distressed caller or other 
network info rmation. In the event further customer proprietary network information (CPNI) is 
needed lo reach the distressed 911 cal ler, the underlying carrier would then direct the officer to 
contact the resell er, Life Wireless. All underlying carriers that Telrite utilizies have the contact 
number on file for Tel rite dlbla Life Wireless' customer service department. 

When customer service receives a ca ll from a 9 11 dispatch center, the call wi ll be forwarded to a 
supervisor. The supervisor will require proof of identity generally by fax or email. After the 
officer and request is veri tied as an emergency situation, the information is released 
immediately. If the "officer" cannot be identified, a subpoena or court order is required. 

Tel rite Corporation • 4113 Monticello Street • Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 


